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em=gmm=Total Non-Technical Arrears as a %
of gross rental income [TARGET
<2.75%)

Total Non-Technical Arrears as a %
of gross rental income (2009/2010)

emmiils=Gr0ss rent arrears as a % of gross
rental income[TARGET <3.75%]

Gross rent arrears as a % of gross
rental income (2009/2010)

emm@mmm | rrent tenant non-technical arrears
as a % of net rent due [TARGET
<2.75%]

Current tenant non-technical arrears
as a % of net rent due (2009/2010)

A The % of current tenants owing more|
than 13 weeks rent (excluding those
owing less than £250) [TARGET
<2.75%)]

The % of current tenants owing more|
than 13 weeks rent (excluding those
owing less than £250) (2009/2010)

im0/, of rental income lost through
voids/gross rent income [TARGET
<1.0%]

% of rental income lost through
voids/gross rent income (2009/2010)




