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[bookmark: _Toc236827569][bookmark: _Toc242713891][bookmark: _Toc242713971]Thank you 
This strategy builds directly on the strategy LSHA launched in 2023, keeping what has worked well for our tenants while sharpening how we plan, resource and report on participation over the next three years.
LSHA are grateful to all the tenants who have given their time and energy to engage and develop the new Tenant Participation Strategy 2026-29 as well as carrying out scrutiny of our services, whether that’s filling in a survey, giving a compliment or complaint, or sharing feedback with our staff. 
[bookmark: _Toc236827570][bookmark: _Toc242713892][bookmark: _Toc242713972]1. Introduction – Background
Listening carefully to the experience of tenants and acting on what they tell us is essential for LSHA to provide services that meet people's priorities and needs. We want to make it as simple and meaningful as possible for tenants to have a say in what we do, improve standards and share decision-making power.
This strategy sets out how we aim to create meaningful and timely ways to engage with tenants so that they are well-informed about and can actively influence LSHA's work in a way that suits them. It is a guide for tenants and a tool for staff to use in embedding and valuing tenant participation in everything we do — from future planning and current decision-making, to measuring standards and updating policies.
There are long-term benefits for tenants, the organisation and communities of investing in tenant participation work: it enables LSHA to be more efficient, staff to be more connected, gaps in services or issues to be managed effectively, successes to be celebrated, and tenants to be more satisfied.
[bookmark: _Toc242713893][bookmark: _Toc242713973]Our Legislative Duties
Tenant participation is not only valuable, but also a statutory duty. It first became a legal requirement in 2001 for landlords to actively develop and support tenant participation and produce a strategy in consultation with tenants. In summary:
	Legislation
	What It Requires

	Housing (Scotland) Act 2001
	Landlords must actively develop and support tenant participation and produce a TP Strategy in consultation with tenants.

	Housing (Scotland) Act 2010
	Introduced the Scottish Social Housing Charter and the Scottish Housing Regulator, with outcomes and standards for communication and participation.

	Equality Act 2010
	Requires services to be accessible, inclusive and free from discrimination for people with protected characteristics.


This work also links to our values, the Customer Service Charter and the Complaints Handling Policy & Procedure, all available on request. All tenant participation work complies with confidentiality procedures and Data Protection Regulations.
[bookmark: _Toc242713894][bookmark: _Toc242713974]How This Strategy Was Developed
This strategy builds on LSHA's Tenant Participation Strategy 2023-2026, reviewing what worked and what could be improved. It has been shaped through:
1. A review of the 2023-2026 strategy and progress against its action plan.
1. Desktop research into national good practice, including the Scottish Government's Guide to Successful Tenant Participation and comparator strategies from other Scottish landlords.
1. 69 responses to a tenant survey on priorities for participation.
[bookmark: _Toc242713895][bookmark: _Toc242713975]Progress Since Our Last Strategy
Before looking ahead, it's worth recognising what has been achieved since 2023:
	50
Interested Tenants
	78
Community Outreach and Engagement Events
	95
Tenants supported with digital access


Case studies:
1. The new LSHA website was successfully launched in May 2026, and feedback has been actively sought from tenants to help shape ongoing improvements. A range of methods has been used to gather views, including Microsoft Teams, WhatsApp, phone calls and direct conversations, making it as easy as possible for tenants to take part. The feedback has been very positive, with several suggestions already implemented. One tenant commented, "You can see where to apply for a house!", highlighting the improved accessibility and clearer navigation of the new website. The new website provides an additional way for tenants to communicate with LSHA, making it easier to access information and make quick enquiries at a time that suits them. By improving access to services and information online, tenants can find what they need more quickly and efficiently, reducing the need to contact the office for routine queries while improving the overall customer experience. 
1. To embrace Scottish Housing Day 2025, LSHA involved staff from across the organisation in a series of community drop-in events held throughout Lochalsh and Skye. Staff were based in local shops and community venues, giving tenants and residents the opportunity to meet the team, have a chat and celebrate the theme of ‘what makes a good neighbour’. Being out in the community helped us engage with people who may not normally contact us, encouraged conversations about local issues, and strengthened relationships with the communities we serve. 
[bookmark: _Toc236827571][bookmark: _Toc242713896][bookmark: _Toc242713976]2. Why Tenant Participation Matters
Benefits of participation can be unique to individuals as well as communities. We have already seen stronger partnership working with individual tenants, local groups, communities and key organisations to better understand things from their perspective and respond to local needs. We can improve standards of services and increase satisfaction if we invest in the areas that tenants tell us are a priority.
Participation can build new relationships and trust. Tenants can gain new skills, develop existing ones, and be valued for sharing their own knowledge and experience — leading to positive changes for themselves, other tenants and their communities. With tenants' input, we can also have a wider impact on people's quality of life; using what we have learned to advocate and campaign for improvements to services provided by other organisations, agencies or decision-making bodies at local, regional and national level.
We start by creating as many opportunities as possible for tenants to be heard and developing a safe and welcoming culture where tenants feel they can be open and honest with us, knowing their participation will have an impact. We will have clear processes in place to do something meaningful and positive with the information or views shared. As a result, tenants should be able to see the change, feel the change, and know they are part of the change.



[bookmark: _Toc236827572][bookmark: _Toc242713897][bookmark: _Toc242713977]3. Participation Principles
We asked tenants, what makes participation successful, and opportunities to take part and how well we keep tenants informed.
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Ways of keeping tenants informed 					How tenants want to be involved in shaping the Strategy

Based on this feedback, we commit to ensuring:
1. Tenant participation activities are designed and led in a way that builds trust, opens up honest conversations and is respectful. Tenants would like to give feedback via quick surveys or online feedback groups.
1. People can take part in whichever way they choose, with whatever time they can offer, and their involvement is respected through clear feedback on how their contribution made a difference.
1. Information-sharing and communication is continually improved, with tenants involved in shaping and co-designing new approaches.
[bookmark: _Toc236827573][bookmark: _Toc242713898][bookmark: _Toc242713978]4. Participation in Practice
Opportunities for tenant participation come in different formats — from more passive, information-sharing approaches, through to active involvement where tenants directly influence decisions. Participation can be proactive or reactive to changes inside or outside the organisation.
	Level of Participation
	Who is Involved
	Methods, Approaches & Tools

	Inform — keeping tenants up to date, one-way targeted messaging.
	All tenants, communities, coalitions/partnerships and key organisations who support tenants.
	Newsletter, website, Facebook, outreach, community events, direct contact with staff/teams, SMS/WhatsApp, letters, local radio or press, social media and the Tenant Portal.

	Consult & involve — shaping and influencing services, advocating and developing partnerships.
	Staff, senior management, individual tenants, tenant or factored owner groups, RTOs and communities/third sector.
	Surveys and questionnaires (digital/paper/verbal), consultations, focus groups, satisfaction interviews, one-to-one conversations digitally or in person.

	Influence, collaborate & co-produce — tenants actively contribute to decisions.
	Board members, scrutiny groups, Members of the Association.
	Board meetings and strategic away days, online or in-person meetings, the AGM, scrutiny workshops.



Tenants can also formalise their involvement by setting up or joining a Registered Tenant Organisation (RTO), giving a group a recognised role in decision making. We keep a register of interested tenants, along with their topics of interest and preferred method of involvement, so we can proactively invite people to relevant activities as they arise.








[bookmark: _Toc236827574][bookmark: _Toc242713899][bookmark: _Toc242713979]5. Participation on the Tenancy Journey
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[bookmark: _Toc242713900][bookmark: _Toc242713980]Applications and Allocations
Applicants on the Highland Housing Register may have the chance to comment on proposed changes to policies that may affect them, such as rent setting. Application information also helps us plan — investing in the right type of housing, in the right locations, and developing local lettings plans.
[bookmark: _Toc242713901][bookmark: _Toc242713981]Building New Housing
Tenants and the wider community are invited to input on local development plans, feeding into planning applications, neighbourhood designs, future service provision and housing need surveys.
[bookmark: _Toc242713902][bookmark: _Toc242713982]New Tenancies
We ask new tenants about their experience of moving home, to understand what went well and where we can improve. New tenants are invited to join our register of interested tenants. Feedback is shared with Housing Management, Tenant Support, Energy Advice and the Development Team.
[bookmark: _Toc242713903][bookmark: _Toc242713983]Changes in Services
Tenants are consulted on any proposed changes to services that affect them, such as the annual rent review or an updated policy — including focus groups or workshops to share opinions and test new ideas.
[bookmark: _Toc242713904][bookmark: _Toc242713984]Property Maintenance, Stock Surveys and Modernisation
Tenants are involved as early as possible in the planning of upgrades, and asked about satisfaction once work is finished, so we can learn lessons and repeat good practice.
[bookmark: _Toc242713905][bookmark: _Toc242713985]Equality Impact Assessments
We routinely complete equality impact assessments with tenants who identify as having protected characteristic(s), sharing learning across the organisation.
[bookmark: _Toc242713906][bookmark: _Toc242713986]Special Projects and Community Outreach
We develop and support informal, time-limited tenant groups focused on a specific project, and commit to a greater presence in community spaces through outreach sessions and community events. We proactively reach out to community events so we’re visible and are open to exposure. 
[bookmark: _Toc242713907][bookmark: _Toc242713987]Improving Neighbourhoods and Estate Walkabouts
Tenants can request a walkabout with LSHA staff and key service representatives to help address local issues relating to their estate or housing management. Groups of tenants can also form Registered Tenant Organisations to make positive changes locally. Actions agreed are monitored so residents see and feel the change.
[bookmark: _Toc242713908][bookmark: _Toc242713988]Governance and Scrutiny
Tenants can become Board members, helping set LSHA's aims and objectives, or take part in scrutiny projects looking in detail at a specific service's performance and making constructive recommendations. All tenants are offered the option to become a Member of the Association, giving voting rights, AGM participation and access to reports and financial statements.

[bookmark: _Toc242713909][bookmark: _Toc242713989]Satisfaction, Complaints and Moving On
At least once every three years we complete a Tenant Satisfaction Survey. Complaints are taken seriously and complaints learning is published on our website. When a tenancy ends, we try to understand what we could have done differently, sharing this with Housing Management, Tenant Support and Property Services.
[bookmark: _Toc236827575][bookmark: _Toc242713910][bookmark: _Toc242713990]6. Communication Commitments
To keep tenants up to date with what we have achieved, what is happening currently, and our plans for the future, we will:
1. Give tenants clear, timely and accessible information, using plain language and preferred communication channels; offering translation, interpretation or alternative formats on request.
1. Provide a clear point of contact so tenants reach the right people first time with any request, question, comment or complaint.
1. Offer a choice of ways to contact us: email, SMS/WhatsApp, website forms, post, local radio or press, in person, outreach sessions and community events, social media and the Tenant Portal.
1. Publish performance information through our Annual Report and other documents, benchmarked against national averages, so tenants can compare us to other landlords.
1. Demonstrate the impact of tenant participation through summaries, action plans, 'you said, we did' features and direct feedback to participants.
1. Supply useful tenancy information in leaflets and the Tenant Handbook, verbally explained at the start of tenancies and available via the Tenant Portal.
1. Invite RTOs or tenant/resident groups to local meetings to share information affecting the neighbourhood or service.
1. Keep a stakeholder map up to date to ensure critical friends and key groups are involved at the right level.




[bookmark: _Toc236827576][bookmark: _Toc242713911][bookmark: _Toc242713991]7. Quality Consultation, Feedback and Support
[bookmark: _Toc242713912][bookmark: _Toc242713992]When Will We Consult?
Any decisions LSHA needs to make about managing tenants' homes, or major changes to services or standards, will require consultation with tenants and RTOs first — for example when we make or change policies and procedures likely to affect tenants significantly, performance standards or targets, or when developing new strategies and service reviews such as the annual rent review.
[bookmark: _Toc242713913][bookmark: _Toc242713993]How Will We Consult?
We will always offer a choice of methods to cater for a range of needs and preferences, with clear deadlines and reminders. We will let tenants know who makes final decisions and when, ensure access to a local member of staff, and come to tenants — being present in spaces, places and events where tenants and communities naturally gather.
[bookmark: _Toc242713914][bookmark: _Toc242713994]Feedback and Support
We will give concise, useful information so tenants can make informed decisions, and publish results, recommendations and actions, or give direct feedback to participants. Where views have not been accepted, we will explain why. Examples of this process in action is the annual rent consultation, policy development and development of this strategy. 
[bookmark: _Toc242713915][bookmark: _Toc242713995]Resourcing Participation
1. Grants and costs: a budget to support participation activities, including travel, childcare costs, hosting events and small incentives.
1. Training and resources: staff trained and skilled in supporting scrutiny work and Board membership.
1. Access to facilities: inclusive, accessible meeting spaces, digital equipment support, and specialist equipment where needed.




[bookmark: _Toc236827577][bookmark: _Toc242713916][bookmark: _Toc242713996]8. Equal Opportunities
Tenants and communities are diverse, and representation and involvement in any activities should reflect this so that different views are considered. To do this, LSHA will:
1. Complete equality impact assessments on services with tenants who identify as having protected characteristics, including working with advocacy groups or specialist agencies where helpful.
1. Provide new and different opportunities for under-represented groups — for example young people, people with a learning or support need, people whose first language may not be English, and housing applicants or homeless households.
1. Encourage, as far as possible, representation from tenants living in different locations across Lochalsh and Skye, and across a broad range of demographics.
1. Regularly review what might present barriers to participation, by analysing who has participated and how, and by asking tenants directly what would make it easier for them — for example holding single-sex meetings where appropriate.
1. Train staff to ensure they are aware of equalities issues and actively promote inclusive participation.
In July 2025, we undertook an equality questionnaire to understand our tenant involvement profile, including our tenant base who would like to access our services digitally – therefore we can target support where its most needed, reporting progress through our annual self-assessment.
[bookmark: _Toc236827578][bookmark: _Toc242713917][bookmark: _Toc242713997]9. Measuring Our Performance
Each year we will complete a self-assessment to see how we are delivering on our commitments and ensure the strategy remains relevant. A full strategy review will be completed in 2029. Our success is measured by two Scottish Social Housing Charter outcomes:
	COMMUNICATION
Tenants and other customers find it easy to communicate with their landlord and get the information they need about their landlord, how and why it makes decisions and the services it provides.
	PARTICIPATION
Tenants and other customers are offered a range of opportunities that make it easy for them to participate in, and influence, their landlord's decisions at a level they feel comfortable with.



When we complete tenant satisfaction surveys (at least once every three years) we will ask tenants questions on these standards to benchmark ourselves and monitor progress. Add the latest figures below once available:
	Charter Indicator
	Previous Survey 2022
	Latest Survey 2024
	Direction of Travel

	Satisfied with overall service provided
	93.44%
	85.51%
	-7.93%

	Landlord good at keeping tenants informed
	98.44%
	94.32%
	-4.12%

	Satisfied with opportunities to participate in decision making
	98.44%
	85.80%
	-12.64%


Progress against this strategy is reported to the Board members, which meets to review the action plan below and agree any changes needed.
[bookmark: _Toc236827579][bookmark: _Toc242713918][bookmark: _Toc242713998]10. Action Plan 2026-2029
This action plan keeps LSHA's original approach of mapping every task to a participation level and Charter standard, while using a clearer way of tracking delivery — splitting each priority into specific milestones, a timescale and a named lead. These tasks will be updated as we progress and used to monitor outcomes.
[bookmark: _Toc236827580][bookmark: _Toc242713919][bookmark: _Toc242713999]Communication and Digital Access
	Key Priority / Task
	Participation Level / Charter Standard
	Milestones
	Timing
	Lead

	Provide information via the Tenant Portal and new contact channels.
	Inform / Communication
	• Portal launched with key documents accessible
• Tenants actively using the portal
• Feedback used to improve functionality
	Continuous
	Tenant Engagement and Support Manager (TESM)

	Upgrade the website to improve accessibility, ensure it is interactive and useful.
	Inform / Communication
	• Tenants involved in design and content
• Interaction/footfall analysed to enhance content
	Completed
	Corporate Services

	Celebrate and promote tenant participation.
	Inform / Communication
	• Action plans and summaries published on the website
• Promotional articles via newsletter, social media, radio, community events and outreach
	Continuous
	TESM

	Invite tenants to review and contribute newsletter content.
	Inform and involve / Communication and participation
	• Newsletter articles published on topics suggested by tenants
	Continuous
	TESM

	Develop and maintain a stakeholder map of critical friends and key groups.
	Inform, involve, influence and collaborate / Communication and Participation
	• Stakeholder map reviewed on a needs basis
• New or existing partnerships strengthened
	Continuous
	TESM / Tenant Adviser / Governance Officer


[bookmark: _Toc236827581][bookmark: _Toc242713920][bookmark: _Toc242714000]Widening and Diversifying Participation
	Key Priority / Task
	Participation Level / Charter Standard
	Milestones
	Timing
	Lead

	Maintain the register of interested tenants with topics of interest and specialist skills.
	Involve/collaborate / Participation
	• Register kept up to date
• Diversity of tenants represented in activities reviewed annually
	Continuous
	TESM

	Support digital inclusion for participation.
	Inform and collaborate / Communication
	• Training, device access and internet provision offered
• Increase in online/digital participation recorded
	Continuous
	TESM / Human Resources / Governance Officer

	Develop use of text surveys for quick feedback.
	Involve and influence / Participation
	• Process for satisfaction feedback via text developed and actively used
	Continuous
	TESM

	Increase youth outreach and involvement.
	Inform and involve / Communication and Participation
	• Increased attendance at community events raising awareness of LSHA's work
• Work experience placements offered
• Increased representation of young people in consultations
	Medium term
	TESM

	Identify a calendar of community events for information sharing and participation.
	Inform and involve / Communication and participation
	• Continued outreach sessions, well attended
• New sessions set up where there is demand
	Short term
	All staff / Corporate Services / TESM / Tenant Adviser


[bookmark: _Toc236827582][bookmark: _Toc242713921][bookmark: _Toc242714001]Equalities, Governance and Scrutiny
	Key Priority / Task
	Participation Level / Charter Standard
	Milestones
	Timing
	Lead

	Complete equality impact assessments (EQIAs) and improve equalities monitoring data.
	Influence and collaborate / Participation
	• At least one EQIA completed with recommendations presented to the Board (latest completed in July 2025)
• Increase in accurate equalities data collected
	Medium-long term
	Equalities Working Group / TESM

	Support more tenants to become Board members or influence strategic activities.
	Influence and collaborate / Participation
	• Increase in number of tenant Board members or a strategic group
• Barriers to participation reviewed and reduced
	Long term
	Board / Governance Officer / TESM

	Develop diverse, inclusive groups to complete scrutiny work as critical friends.
	Collaborate and influence / Participation
	• Scrutiny group established and actively making recommendations
	Long term
	TESM / Board

	Offer training and assess support needs for staff, Board members and tenants.
	Involve / Participation
	• Training and skills audit completed
• Relevant training provided internally or by specialist agencies
	Long term
	Human Resources / TESM


[bookmark: _Toc236827583][bookmark: _Toc242713922][bookmark: _Toc242714002]Demonstrating Impact and Securing Resources
	Key Priority / Task
	Participation Level / Charter Standard
	Milestones
	Timing
	Lead

	Seek aspirational funding for community projects and participation initiatives.
	Participation/Collaboration
	• Grant funding secured
• Increased satisfaction in neighbourhoods and communication reported
	Long term
	TESM

	Complete an annual self-assessment and full strategy review.
	All standards
	• Biannual self-assessment completed and reported to the Board
• Full strategy review completed in 2029
	Biannual / 2029
	Board / TESM / Chief Executive


[bookmark: _Toc236827584][bookmark: _Toc242713923][bookmark: _Toc242714003]11. Monitoring, Review and Project Plan
The actions above will be tracked through a project plan showing key milestones over time, used to report and update tenants and key stakeholders on progress. 
	Action / Timescale
	June - December 2026
	January - June 2027
	July - December 2027
	January - June 2028
	July - December 2028
	January - June 2029

	Maintain, develop and actively use the current register of interested tenants
	Ongoing and updated when required
	Invite interested tenants to Board meet and greet/ lunchtime taster session
	
	
	
	

	Support digital inclusion for communication and participation
	Promote digital support and access to devices
	Relationships building with Red Chair, Inverness 
	2nd Birthday of My Home Tenant Portal
	Review potential for Business Whatsapp Polls
	
	

	Develop use of text surveys for quick feedback
	Trial CX Feedback for Rent Consultation
	Repairs survey emails in use and SMS used for tenant termination surveys and rent consultation
	SMS used to support equalities data collection; Tenant Satisfaction Survey release
	
	
	

	Maintain a stakeholder map and nurture/create partnerships for the tenant voice
	Ongoing and updated when required
	
	
	
	
	

	Celebrate and promote tenant participation
	Newsletter article - included Autumn 2026 edition
	Published feedback from rent consultation in FAQ and action plan.
	
	
	
	

	Invite tenants to review and contribute newsletter content
	Tenants’ articles used in Summer 2026, seek more for Autumn
	Feedback sought and used for Winter/Summer editions
	
	
	
	

	Identify a calendar of events that LSHA can attend, to be present and accessible
	Calendar created and events booked
	
	Summer for event attendance, send out emails for attendance
	
	
	

	Explore new tools and ways to measure participation, and to calculate/report on social value added through tenant engagement and participation activities
	Measuring digital engagement
	Tools researched and tested from other Highland TP officers
	Tools adopted for Annual Report 2027
	
	
	

	Governance representation - support more tenants to become Board members
	
	Recruitment drive
	Training and support
	
	
	

	Develop Policy Review timeline for Interested Tenant Group
	
	Recruitment drive & training
	
	
	
	

	Provide information via a Tenant Portal and new contact channels
	Information provided/roll-out commences
	Feedback gathered and future options considered
	
	
	
	

	Increase youth outreach and involvement
	
	Recruitment drive with youth projects and schools
	Connections solidified with youth groups
	
	
	

	Offer training and assess support needs to assist increased participation for all, including equality, diversity and inclusion
	
	Women’s Aid training for all
	Training providers researched and selected
	Training delivered
	Ongoing further training needs analysis
	Ongoing further training needs analysis

	Support funding for community projects; enable tenants to communicate with LSHA; projects that facilitate greater participation
	
	Collect tenant ideas for community projects: focus on energy advice, money advice and climate change.
	Seek funding to assist groups with any new projects. Increase outreach opportunities.
	Deliver projects
	Deliver projects
	Deliver projects

	Complete an annual review of the Tenant Participation Strategy to ensure it remains aligned with current policy, legislation and regulatory guidance
	
	
	Annual review
	
	Annual review
	

	Establish links with under-represented and equalities groups to broaden participation in scrutiny and engagement activity
	
	Scope local equalities partners and forums
	Establish links and agree engagement approach
	
	Review and widen reach
	

	Review and refresh the Tenant Participation Strategy ahead of its 2029 renewal, informed by tenant consultation and appraisal of the 2026-29 action plan
	
	
	
	
	
	Begin consultation on refreshed strategy; renewal date set



Progress is reported to the Board and any tenant participants that would like to be involved, which meets to review the action plan and agree any changes needed. A new full strategy review will be completed in 2029.
[bookmark: _Toc236827585][bookmark: _Toc242713924][bookmark: _Toc242714004]12. Glossary
	Abbreviation
	Description

	ARC
	Annual Return on the Charter

	EQIA
	Equality Impact Assessment

	LSHA
	Lochalsh and Skye Housing Association

	RTO
	Registered Tenant Organisation

	SHR
	Scottish Housing Regulator

	SSHC
	Scottish Social Housing Charter

	TESM
	Tenant Engagement and Support Manager

	TP
	Tenant Participation


[bookmark: _Toc236827586]
[bookmark: _Toc242713925][bookmark: _Toc242714005]13. Further Information and Contact
For further information on this strategy, to enquire about developing an RTO, get involved in scrutiny work, or to join the register of interested tenants for updates on upcoming activities, please email WeHearYou@lsha.co.uk or call/text the Tenant Engagement and Support Manager, Jess Clarke on 07484963857.
Additional guidance on tenant participation is available from: Scottish Government, TPAS (Tenant Participation Advisory Service), TIS (Tenant Information Service), The Scottish Housing Regulator, and Shelter Scotland.
To request this document in a different language or format, please contact our office:
1. Lochalsh and Skye Housing Association, Morrison House, Bayfield, Portree, Isle of Skye, IV51 9EW
1. Phone: 01478 612035  Email: Info@lsha.co.uk  Website: www.LSHA.co.uk
Buidheann Tigheadas Loch Aillse agus an Eilein Sgitheanaich Ltd, a registered society under the Co-operative and Community Benefit Societies Act 2014. Registered with the Financial Conduct Authority No. 2132 RS. Registered with the Scottish Housing Regulator No. 324. Registered Property Factor: PF000139. Information Commissioner's Office Registration Reference Z6024339. A Scottish Charity No. SC038019.

Version 2: 24/08/2026; Next review date: 2027 (annual self-assessment); full review 2029.
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