Skye & Lochalsh

Contact us
Our dedicated advisers are currently working from
home and can be contacted by telephone or email.
By phone: 01478 612032
By email: advice@slcab.org.uk
Chat online at: www.slcab.org.uk
Get advice online at:

www.citizensadvice.org.uk/scotland
or call Scotland’s Citizens Advice Helpline on:

0800 028 1456

Looking for online
information about
your rights?
Try our national info site:
www.citizensadvice.org.uk/scotland

How we can help
you through
COVID-19
We’re here to give free,
confidential and independent
advice on a whole range of issues.
www.slcab.org.uk
01478 612032

Scottish Charity Number SCo22578

We’re here to get
you the advice and
information you need.

>

Whatever your problem, the
Skye & Lochalsh team is here to
help. We can give advice on a
whole range of issues, including:
> Benefits - entitlements, applications and
appeals against unfair decisions
> Debt and money - managing debts and
maximising your income
> Work issues - terms and conditions,
dismissal, redundancy, and intimidation
> Consumer issues - from broken kettles to
issues with gas and electricity supply
> Relationships - splitting up, divorce,
children, bereavement
> Housing - Problems with rent and
mortgages, rights of tenants and
homelessness

From advice and information on
day-to-day issues, to detailed
support on key specialist topics,
we can help. Our team have
vast experience and are trained
to offer guidance when it’s
needed most. You can always
be sure that our support will be
free, and that we won’t judge
you or your circumstances.

Our advisors are keeping up to
date with changing legislation
through uncertain times; and
our team have access to a
national advice information
system - so we can give you
the answers you need, on
hundreds of issues.
Rules which govern your
housing, benefits and a range
of other issues have temporarily
changed – so, if you have any
questions please get in touch.

No problem is too big or too
small, and we’ll help in the
best way we can. We are part
of the Citizens Advice network
in Scotland. Together we’re
committed to providing the
highest possible quality of
advice.

Our advice is always:
> Free
> Confidential
> Independent
> Impartial

