
B U I D H E A N N  T I G H E A D A S  L O C H  A I L L S E  A G U S  A N  E I L E I N  
S G I T H E A N A I C H  L T D  

L O C H A L S H  A N D  S K Y E  H O U S I N G  A S S O C I A T I O N  L T D  
 
 

HOUSING SERVICES PROCEDURE: 
Applying for Rented Accommodation 
 

 
Go onto the internet to the website www.highland.gov.uk. 
 
 
Click on 
REQUEST.   
 
Under H, click 
HOUSING 
APPLICATION. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To apply online, 
you must be 
registered or 
signed in to 
MYACCOUNT. 
 
Click APPLY. 
 

 
Click LOG IN. 
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If you don’t have an account already, 
choose REGISTER. 
 
Choose CREATE A NEW ACCOUNT 
and click REGISTER. 
 
 

 
 
 
 
 
 
 
 

 
This is Step 1 – there 
are notes to help you 
through the different 
steps. 
 
All fields with an 
asterisk * must be 
filled in. 
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Step 3 asks you to confirm your details.  You have to tick the box to say that you have 
read, understood and agreed to the Terms and Condition. 
 

A password will be sent to the email 
address that you provided. 

 
 
 

 
 
 
 
 
Step 4 
You don’t have to fill this information in if you 
don’t want to. 
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This will most likely be your email address 

You should click to Activate your Account 
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PLEASE READ the Password hints CAREFULLY – you must add one of the acceptable 
special characters shown in the list above. 
 
As you type your new password, you 
will see Not Accepted showing until 
you have put in an acceptable 
password. 
 
 
 
 
 
You will now be asked to CONSENT to The Highland 
Council using your information.   
 
You can cancel this through MYACCOUNT later if you 
want to. 
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You can view all the SERVICES available to you through MYACCOUNT. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You can see any REQUESTS that you have made. 
 

When you have finished working on 
MYACCOUNT, you should click the 
down arrow next to Welcome to Self 
(and your name) and choose LOGOUT. 


