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The 15 houses and flats at Phase 6(a), Home Farm, Portree, are due for completion
in early July 2014. Four flats for rent in the development are being built for The Highland
Council. The remaining 11 properties will be rented out by the Association and the allocation
process is currently underway.

The development of a
further 17 houses and
flats for rent at Phase
6(b) has now been approved
and is scheduled to start in
July 2014. This phase will
include some special needs
accommodation, which we
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Paying by Credit or Debit Card in our office or by telephone

The Association can now accept payment of
rent or invoices by debit or credit card.
Payments by card can be made in person
at our office, or by phoning us on 01478
612035 with your card details. A receipt
will be issued for any payment made.

Alternatively, payment can be made by
Standing Order, internet or phone
banking, bank giro credit slip (at banks
or mobile bank vans), by post with a cheque
or postal order or by claiming Housing
Benefit.Ifyouwouldlikefurtherinformation,
please call us on 01478 612035.

Rent consultation

Discretionary Housing Payments

The Highland Council has a cash-limited
fund that can help meet some housing costs. The
Discretionary Housing Payment (DHP)
scheme allows Councils the discretion to help
people on a low income with their housing costs
where Housing Benefit (HB) alone does

not meet all of their needs. Housing costs may
include:

. rental liability, including “Bedroom Tax”

. rent in advance, as required by a
private landlord

deposits, as required by a private
landlord

other lump sum costs associated with a
housing need such as removal costs

www.LSHA.co.uk

A Discretionary Housing Payment is not a
payment of Housing Benefit.

A Discretionary Housing Payment can
only be awarded where a person is in receipt of
Housing Benefit but requires more financial
assistance.

To apply for a Discretionary Housing
Payment:-

Please call Fiona McAdam, Tenant
Adviser on 01478 612035; or

Contact The Highland Council’s Service
Centre: Telephone: 01349 886606; or

Visit your nearest Service Point; or
Download an application form: www.highland.

gov.uk/housingbenefits

Property Surveys

We are in the process of carrying
out a survey of all our tenanted
properties and these are progressing
well, with approximately half — 300
surveys — completed to date.

If you have not already had a survey

carried out, a member of staff

from our office will be in contact with you to arrange a
suitable time and date for your survey to take place.
We hope to complete the entire survey by October
2014.

We would like to thank all of our tenants for their
co-operation and assistance during these surveys.

If you have any queries regarding these surveys, please
do not hesitate to contact our Property Services
staff on 01478 612035.

Tel: 01478 612035

Fax: 01478 613377

Insulation Upgrades

Following the ongoing property
surveys we are carrying out, we are
now about to start a further upgrade
of attic insulation to those
properties that need some attention. In
advance of this work, we would request
that you take the opportunity to clear
any goods from your attic area.

Storage of goods within the attic can
have an adverse effect on the
effectiveness of the insulation, resulting
in higher heating costs for the
occupant. We would therefore request
that you do not use the attic as a
storage area.

If you have any queries regarding
this programme of works, please do
not hesitate to contact our Property
Services staff on 01478 612035.

e-mail: info@LSHA.co.uk



