é

d
43 fEv'AS é O8a(H 3 EA®— AN foeH®E®

6/(77(5

—Aa> ®.7[0)

© Ef3- EVvfsB 43 UAe n
( 3"Geva f3 AEAE vERA
| va@®—&3 EAL (RE

LGRE 3 @AERVESR®
CEAUdR

' O BehS ( * Eee—
UVA A

LwA/ia EBY: ®RE
f 3 EALc=SER L(=vah

Ov- VAR/GA
v- Y6 93 E”

ER—YAAAE 3 AURER m? m

VA 8- ERFERE

O VA9 KA m




n3 R
1 ee 1] ne, [ n]nt o]

(E3 v® UEf3- (B SEA @®FRA: GAEHRNI nop” &3 UHESVEAS E
VABVU® VR av, 'Hte BAFRvAR— AR ERHIPARE >

*$vUEHF REA ABEEARE B U3 /8
v-HRA- VERRE @URE® @EA-ARE
B, € vi$*SvUE ERAARE ®—
Fe (@B AAKE 3RV BE
33" U3 S BVEA, ERSVY/AREB—
3 A EVAEM - 3 RBAVAUE VA
S®@ABR—v, 3 EFE43 - ®YR GEL
AV ARER ARS AR —ABAS®
Eed" AR SER—AGAHE A-3 A
3 ULl $3- CABSVEU®ESS AEE A
"EER- AR Av, AIVA B Vv®
f3- 3 A3 AHRVGES SSGM\V A
, FRRE) " B Y (REAf3- YAKE
USES UeAE4/5 AEES Ad®—3 fv'
f3- - ERdEEA ®H WA/D

BV A®e 3 AVRESVA, FRE/S®—He (B AR B8 RA-A - BE~AEAGA
USERIEVUEVfE f3v R-GBoAHF BE & EA-GE, vf§3 A- vev—&E
f3 - VI YARARSE X BVEUE VR f3 RERE EAA e v& URISVEUE 3 v& —dE
8 E-AREfEAR - RARIEE® WEESA @B *v- 338@—3AvA B , BERR
E® BE/® @—HRVGE/ARARSA2A - EE| np SRVGREOVEAV f EBEROEATR
AREEA® U3 Ae—Uds 3 EAMV—of3 GEV B AV® AR/SAS3 ™~ AR - vEE

13 AdeiFfSVR-GAR v~ ABABGAE SE-CISVERE A ER RIS REISE viA B3 §
Vi AERES FAREf RAE VERRVE ASVAE ESeRUEE A SSddadv UvaAR s AVRE
B SEA®3A ~HEARA- v E ABE 3vA v& RAEAES CAER, v VefE
, ERUSVEUEREE B §0Rs: Bv dd AR R = ®vE® USVERV—S Av, E
ARE-3 AKRY




PW®ALZ EE , Bt &'A ®IEE v 3 EA 3vA 9E , AR
| 3 AAEES Av - *a@mAAEE) 3 —EBSE EAREAI 'v@2nl np 2 nl nuw
( BH) E &f EAAE 8§ BE®-A-3 AR EGEEEAE®E

o ER®— 3AE3- A2 USVEEAEE™ 40 15 KRR 23 —@B —&E
- 3AHSE @R B fvUE YA $3 EAR—REE >

o * YRR UBR— Ev i -GRS3 FA®— 53 U fvOUMEATR EA®S A vE:Re
sSBUCE-B® , E - 3 AEEHHE "3 Bdnt)SEE:? - GAREE
B@®-AARYEFE 3 AR fE>

e RMARARN—VE® HRVGERAVAREES AE UdS ~ e e VA& UE REAB
- VEEBEERVf f BAEE® ARA 33ED

, eEBSVEE & ER $vefs® 3EaUs? f3 UKE - a¥s AEUSOoEE UvAVUVAVE
B v BEE—Us3 SVUH)E BE VA BERAEAE HOVvE , BBE BEUE VO
, &( 3 UEE a*URAEES - (B -5 E@®B@E® a@mAVA*—dE EEVE v, 3 EE
JEEURE” v ®BfSEA—BRER "R Y®EB v '3 fv'e B S ABRARReA E
UVGHE B - (AIEAY—oAR A - EE45 AodSvARY®EAS A dEWEE, vis

thank Yo

G,, 'nf& @ Gz —a[,,-1 ]
f& IGTAJEZG ,—2@ BN



https://www.lsha.co.uk/images/PDFs/FOIDocs/FOIDocuments/BusinessPlan2024-2029Oct24.pdf

31]\& C ]n_£’1 & 21_
QR ¢ n£e, |

3 NE $&- « ¥ 0SEQA vano LB Y4RPe uv- 083 ® vanu
HEE A6 @A HFE A6 @A
- VoA @ RER EFRAFA - va® E, BAER:3 Av f ERRE USGeE 3 AE >

Q| K ¢ [n£e, |
3NE $&- o gt 0SEAX vaol LE ¥R uv- 0893 ® vaq
HE A6 @A 2VREVA
- BA-dRfaARvA- EAE, (B4 ®E BAE-Se| mpst rml og



n3 R

T ANEs o Tz,

Glre — f&Ff,1 ¢ o

) ARE BVERE@EHEFAES ®
fv®, E BAAVv® , AR—@HY f3 Ao EE
UE BAEVAS BEB - vSEwa®—a EA
AREV YA
3CEEsRE/AE ~ vER)dS ARE- (EASS E
fVRM®: ABE SAE VAYRE Uds
YR fE— & 8® UR—& E®
vAKE AN
0 BA® s REA- va' & B 3 EAR/S®—
vAKE ALV f E5eR0bIS S RS AERVETA
f3E" VEES EARRYV®f 4 vEARS SSVEA
UsaYwa®—a EAARE ®ke (/& KFEA
& EAHRVEf & *Ev /A8 SEAEAYR URE
ARER - AR EVE 3 B BHERVGE
BAE$ EEEEBAE/® 43 f3vAS vAR>
 NEAR R, BA- vVEES®-A" cegbE s ATS3 G f EEAMAE -3 Av” UEE
3 AvAAGRR/®f @ | st rml oq2?YEE®n - ALRESM- @ YEE®0 -3 ASERVERE
" Ugee AGE vORAIREE “ASv>f3 ES>

nee «JANfe o, c@e f , MnZGe
] f&ne&

VIS a®mAdQ( f3- WARENE-R v—&E42-v® 3 A A3 —Ace wAAER/E®

3 fykeRoE ATES: U UEARARS A @v—v@E E@AREE: EAR-AFE AE
v EAEE, ®fs- v -3 AFAR AFRISEHIE/AE 2 @ UE v®& USBEEIEZE"
@A - E@AB ce V& UB EAVA fGAATA SSceaMmMATS AR® U3 @3 EA
UE Addlee Ur e, ' ETAE. 3 @ fEEAVE

3 ABS(B —iE=3 Av WwYARAf3 Vb



mailto:rent@lsha.co.uk
https://www.lsha.co.uk/images/PDFs/Performance/PeerGroupReport2025.pdf
mailto:info@lsha.co.uk

n3 R

SGT[ E@ 2 [TA

o o7J Nfe o {7
nf—£]7 20 —£ ¢

SSVEE &% EB (EXE63 RAEJSE B2 § BEMHe (B f3- YIEHESE®RE
3 @AE BV Ee® AEA B>
SEE 2 R B/EER-3 A nr2nl ns AREAEWE) A®-R- m?fB, BB
ie: 3UE , @nl nqv® A ESEUE A3 ®v ¥4 13 AE ARE®f ARATE -
@@ B ot e 3 Agae>

" EH@LE vE R -l AR QNRAEAARER—vEmsae ATAS GNEVEE
SSEBERAASS UE v A®-E Ui Ae
poae " e® EAEY4S S BYA Y3 NE ®f ARAE
opae AEY43 ALE v oot se ®f ARAE
nose AE4/5 AXE v gee Bf ARAE

C BVUER—E VT f3- - REAABRER-E ABv@\VE® Um-3 30 B8 ®vEa
3 B R/® (@A ERAAE >
—® " F AER? OB ERE®RfARAR)®, & V" E a3 EA 3vA ®@$EAvA
nl nree® UAJR®2 A v ERVGEAVAL 3 ®vAYS Alogs (S (A E-EB
" ARA AKEE B B3 ARIS B/AXANE @HRERE® HRYREYA/ Atidy
? EASIRVRE vAfEdy ERR9 RE SVA® U, EBRAREE (EES RHIS? 3 VHE @

Z%8E tM a &E MbuSadE tMo0?' «Uug
Mo  lay: | &atuédE uu H'a=aw¥ 'E

u$dl 'E Mo y'uMaC




Ve Ve ] Vd N\
ME aa|e=|'MEU |MYaD uu]-G u G
7 ' ' 7 ' Vd [N V4
~VM|'UPOMUE «& ufM'E |
* (WAE (SEE B AVAESVE EA BB Y (RE9 vRV—dA8v- BAOU®
UVA® - ®RVEE 3 ARE 4fE®f ER EEY% @E2A —2Av, & 3 EA@-vUvA
VEBE SvAATE *RAEHE —( 3 EA®—Of3 Bl ( 3 EA®— UvA Anl nop SSa&
® - @VERAT: QA Gf ™ER VSEEE RE® HHR®-S6S° By doe
v Av, '®3- GAviR MO EVE 2 BdsSeS cSHABE E @EvERve BYRHATE
, B@F 3 EAF®E GBE Y ®RE -RE) $3 EARA ®%MEE~

SS@VUVA fEEAFA™ G BAUS: SvUE ARKE 3 ERRE @-ARGERRE

VR \FEA®VEA AT —®AE v—3 Av, EHREAE" $G6B EAf? "®—ETAVES AHE

(3 EA®— AR fode®E 3 § 53 - (S (R Yy ARS ddadwAop (ER—ASS ACGHE v
EE @ 3 EAVfSEE BEV® v HRR- (REE e WiE —2v- @03 5

2V- CIAVEE’E%)‘CE I:‘s(EfCE(E 3 @A V'3 @AM VEARSVA'S Aot 3 EAR—9 vRy—dAe
s SaE AFERHER® L3, A9 Edee3vA 9 , (e
AEAARER-ESE S - - & ®EVE® ER- U3 8BVE- v B ERE—
" EE Y ®EY AAEE
2v- @ - RVERAEGHE® B ®aSBYA -BARRy Bf E®fE EEv A BE
3 AvROAVEERAf3 - - &8 (BRER ~ HHBR®YA FRABVE vEE - GR®—E
" @B E&




1-G 3&]AF &R fing 3G ne],zif n@

Nz A—- <[¢
O&-vEE/ARLRE) 53 - GAvUrde, &3 Av—3 Av, EXRES3 - VAA®—pan E VEE
V& ndo E VRENSSEEARA- EE | AER-AUE SEER—VE® §3 EUVER
VR EﬁeCE lhe &CF EAH ®E E- YAoeRf3 AB AER— v@RAE O/ARS BROBAHE
_ WwREORT e fVAfSVA-GAAVE (IR, cis 3 4CAVE @NFFESS HFA-S A
LVVA/a‘A3 fv UR ESER E BA E-S Of3 BeiS 96 UE® (REALEA/ (3 EA®—
$E® V@ 4Q0 EERY: ®ES®VEfESEE? - VSAHRAAFESE E- @vERS —
AE®a®mANS —f3- - &8 RE®LVWA/A™ EHR®-KE Al vEvEe& 3 Bv—dA
| v BB Y ®REL




f3 EALGSER L EvdVE BEBX 3 EA®-20f3 Ev® « fENI | mef: ElS AFEAE
HRVGEAVE® AS3 AOf3 Hobs AT EAFRRVREASVUHS HesSER SVUE: v EA-GRE
ATy i\ fvANEE 3 EE, AR VE 3 A UB®V —ddPREe Bfv ESSRAEfV E BE
LeSER LMv@OfSE ESSESE G URA fBv@ARy@AEE BEEVEE -
Eogl > SS AR BAVATS® URVAAEY cA®@-AEvaL - SME EARS v
Aol 83 E™ HE &8 E cededd3 EAARY2 Rigeod v® U (S Rdeddy By cd®—
Ay BER AR A SER LEVBASE & & VAREE B ®VAFER EASS - (B
B - 3EEUS(E AR EEY®@BAY BV cd@ AV AB B *—d&; Ev ce@AokS BE
VAE BV @®E®-AUESE™ HE 8 Ev® UES3E™ HAB f3- YLIHESVEARYG
U ®v AfFeeple Bf v E-UEVGE "3 B EfE™ , BREEE B v
f3- YRNERWE (BB

$3 Av £~ GEYVRVERR? —-EBEE/4A fBAVE
a3 EASEAL GSER Ly =2 UAf3 B
VRAEATR —&3 EAFeegeoddi¢
3 RR/fEEAe L (BAvaAAS@- é 40 >f3>ES
| pst rml oq
. 3 HES RA® BEviasigy, ' CBVAE
2URMA GBVAE ¢ Ed VAR VAEH@A3 A
VR AREBARVEUE vev—E ®, GBv'—3 —
SERAVE AN ER V@R-3 AM@S (3 EA®—

v®& SAAE( 3 EARVAR BB UE S A v
EA-GREATRY o\ -3 AR GAMER- 3 AE@MY@F @RS A
@B HH)S v EATRA di\v ABXE EiE «



https://www.gov.scot/publications/right-repair/
mailto:RepairsTeam@LSHA.co.uk




t WAEVAEVVYR v SR e B -amAUSBEES EcsSFAUE @3 EA
VR BRBAVAE @—EAE -3 A% @-RAVEE Av® 3 EASGER— E V&
®f ARAR0R deddce 13 AVRES AEAR HAVE & v AR ERBESVESEAEA
f3 RNRAUIE EAMIA-4 FA/—E O V5@ f ERA @HE/RR— — cSHA®@A 3 - A
BVEVARS 3 @ B@REARE® £ 4% UBER— —vi44508Rf CA@®NE" 3 —
"®UR—2 ®AE , a- 3" EIS®2®-F , E fVRSEAEEfE
f3 RAE- VAE® 3 AN

* 33 EVAE ®v HJ3 °A/HFY A S R dEdR
@13 AVGER ® HESE SVve-dAR & EA
3 NS fSMYAANHHe EARE A
US@ESE 2 fSAfSvR-E ®BEr® 3 -
?fB, & EVAERAEAR 53 EA

A & s @k B @S E fv®

f3 GRY f E8® EAMRIR-4 AEY445@AS A

f3 ®d vEE®3 Af3 R/ fEATIR-3 A
FASBERVRfE

a " e ASV>f35ES «




° @B EEGEEeRVAU® 4" va
@R 2 -EA®—v BE- | 'E AgA

VA®—v AS3 URRHEE" 3 —ARR®v, VES fv®
AEEfEDP E A3 33 EUVERAf3 @A E USES
fVRSEALAEEfE: A A A BB AEEfESE
e FAARE®E ES3 URER SEAHAE Ef &3 ARA
—EAS ¢

*$dg®—3 U A4 eeSE E, AU @2 EA

VR VAR

VA®-v 3 URKE YB/EEARIVAS faf EISE
FEEB_f S



®Of2 Ev® oo vERASS EAT? " AARRREE B vi4saB —dEES@Em| © vA (3- B
a&f3 ERER dedBUs AS f3 GRY f BP—a8 EART B EdR AEA4@RAE @ 3 EEeei® EVAE
e P eei® ESVUERERD BEv AR Asv™ v f3 VESER TERS AE VB¢
| v&- REAVAE V" B ®v-iEf3 - EREARIE , vARA d\U3 AS - vE@®—
f3 R fEUMS & EAAE44@AVER BRA@E 145 AFRIR A BVER E™ 3 G- BAER
5§ AEEE®
SS@E®E/ AR & EAUSE ¢Bved
x5 E-FEEEVAGHKEREE (RE —| RARRfAE EEM®aE EASSE™ AFM@IHSE
Y& ®BEVER - VER & f3EASE™ -dBv BHRE vie BIER? B, BAvE®
GE , AUSE U ER ES® U USME BAFEEEva BB

x5 E" 3 CE-EE EEVAGHRERRE (RE: —RAER fAE B M®E3 E fv@®ARRYYA4A
vk @48 E—dEf Bv®, RER\?( 3 EAR— (REMSRf: - GARV/EE

E B a ®EVE® AE45 V3 UVRFE O «®f3- & vAE 13, AFRE@A

V3 UVRf B0 «®f3 - EE4S ARAGR fAE dayRIdBA/ fAE d8

O - G —SE dfs BER - 9 AFFEAS - G

, VAE 3®V" " dek®v" f AldRoe A dEAV UVAAUS AS fSEH S®—

UdsS BE &4 EVAERAEAE

-§ oo v

° a»






